COMMUNITY FIRST

HEALTH PLANS

24/7

Nurse Advice Line

FREE! EASY! PROFESSIONAL!

Call 210-227-2347
or Toll-Fiee 1-800-434-2347

to speak to a nurse, 24 hours a day, 7 days a week

Community First has a 24-hour Nurse Advice Line for all Members. A registered
nurse can help answer your health and medical questions and instruct you on
where to go for care.

Our nurses are bilingual and can help you in English or Spanish or arrange for
translation services. Experienced nurses are ready and waiting to help.

Call any time, day or night, 24/7, 365 days a year.

Examples of questions the Nurse Advice Line can help answer:
“My foot is swollen. What should | do?”

“My daughter has a fever. Do | need to go to urgent care or the ER?”
“A bee stung my son on the arm. What medicine can | give him?”

For life or limb-threatening emergencies, always call 911. For mental health
emergencies or suicidal thoughts, call 988 to speak with a trained counselor on
the National 24/7 Suicide & Crisis Lifeline.



